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€ “What education can learn from the experience of
business is that we need to make the fundamental
structural changes that technology enables if we
are to see dramatic improvements in productivity.
As we do so, we should recognize that although the
fundamental purpose of our publlc education system
is the same, the roles and, Sﬁbﬁﬁbf schools,
educators, and, th itself should change to
reflect the tlé§% we 11ve in and our goals as a
world leader. Such rethinking applies to learning,
assessment, and teaching processes and to the
infrastructure and operational and financial sides
of running schools and school systems.
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