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OU operating models and quality assurance mechanisms:
An international comparison
Weiyuan Zhang, Xiaoxia, Wang and Qingsong Xie

Along with increasingly widespread use of Internet technology in education comes diversification in
the operating model of open universities (OUs). This study set out to compare six OU operating models
and their quality assurance mechanisms, including (i) public and government—funded OUs, (ii) public but
self—financing OUs, (iii) private, for—profit OUs, (iv) private, not—for—profit OUs, (v) private OUs funded by
conventional university consortium, and(vi) cross—border, not—for—profit OUs. Six OUs were selected for
the purpose of this study, each representing one operating model, including the Open University UK, the
Open University of Hong Kong, the University of Phoenix, the Open University of Malaysia, Open Univer—
sities Australia, and Virtual University for Small States of the Commonwealth. Findings from the compari—
son indicate that the development of OUs in the world is characterized by diversification in terms of op-—
eration, mission, financial sources, and commitment toquality assurance.

Keywords: open university; online education; quality assurance; comparative study

A study of innovation in OU operating mechanism
Wenhui Lu and Shaohong Zheng

Reform and innovation in the operating mechanism is essential to the transition of the radio and tele—
vision university to the open university (OU). OU operating mechanism is manifested in the interdepen—
dent relationships of its core operating functions and principles, which can be examined from the micro,
meso, and macro levels. Innovation in OU operating mechanism should be in alignment with its construc—
tion and development objectives in the new age, with the aim of motivating and facilitating OU develop—
ment. Innovation in OU operating mechanism is an inevitable outcome of the interplay of external and in—
ternal forces. Put it more specifically, OUs need to innovate in the following areas: talent cultivation/edu—
cation, instructional management, system collaboration, social service, and research, coordinating stake—
holders and balancing their demands for interests.

Keywords: open university; radio and television university; operating mechanism; talent cultivation; instruc—

tional management; system construction; transition; innovation

The learning portfolio in higher education: A game of snakes and ladders
Darina Scully, Michael O’Leary and Mark Brown

The learning portfolio is often lauded as a powerful pedagogical tool, and consequently, is rapidly be-—
coming a central feature of contemporary education. This paper synthesizes and critically reviews the lit—
erature pertaining to its use in higher education contexts specifically. A number of key themes are identi—
fied and discussed. Although the theory underlying the use of learning portfolios is promising, robust em-—
pirical evidence supporting their effectiveness remains sparse. In addition, the tool is rooted in a com-
plex pedagogy, and its potential can only be realized if the processes underlying this pedagogy are
properly understood by advocates and executed by users. Finally, there appears to be a recurring ten—

sion between the developmental (“process”) and evaluative (“product”) conceptualizations of the learning
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