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Quality Management for Distance Education: Phase and Breakthrough

Jiang Guozhen and Kuang Guigiu

After developing more than twenty years, distance education has become one of the vital powers in
China higher education. Experiencing rapidly large- scale expansion since several years ago, how to im-
prove the quality becomes the issue that need to be solved in current distance education. As to quality
management in distance education, there are different modes and experiences in different colleges around
the global. The educational service and the experts also have diverse visual angles and viewpoints. What is
the pivotal issue that affects the quality improvement of distance education in China nowadays? What is the
breakthrough of quality improve ment?

This paper takes China Radio and Television University Educational Memorabilia 1977- 1999 as its main
material for analyzing. Integrating relative historical materials and documents, the authors make the conclu-
sions that the quality management in RTVU can be divided into three developing phases, and now RTVU is
just in the phase of quality control. The authors close the paper with recommendations that intendance and
control should not be the long effective mechanism for quality management; we ought to change quality
control into overall quality management stage by stage on the premise of properly controlling the running

scale, and to seek breakthrough in quality of instructional system, process and human resources.

Support Service in Distance Learning: with Perspective of Culture

Wang Yonghui and Feng Liying

Culture is one of the viewpoints to comprehend education. Although being the inner quality of learning
support service system, culture is always being ignored when the distance education system was built up.
The influences of culture lie in various aspects. Social culture is a complicated cultural syntheses and the
background of distance education, many factors in which will affect and interact with distance education
system both directly and indirectly. As a result, we should attach importance to culture factor when devel-
oping distance education, and consider social culture factor when constructing distance learning support
service system as well.

In the first part of this paper, the cultural demand in construction of distance learning support service
system is analyzed. It also points out that distance education is not only a phenomenon of education, but
that of culture. The difference of culture rejects a universal mode of distance education. On the other hand,
the diversity of distance education all over the world is incarnated in the diversity and difference in learning
support service. In this paper, the authors take for the view that the culture factors that can affect distance
learning support service include institutional culture, technical culture, learning culture, as well as college
spirit culture and campus culture. Culture is always one of the foundations to optimize the learning support
service construction.

In the last part of this paper, it is concluded that we should take measures in six facets, thus to con-

struct the learning support service system which suits Chinese situation, is based on the need of cultural
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