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The International Experience on Quality Assurance of
Distance Education: A Comprehensive Framework

Based on the Analysis and Synthesis of Five Typical Quality Assurance Frameworks

CHENG Xinkui, WANG Guo—ging
( Shanghai Open University, Shanghai 200433, China)

[Abstract 1Quality Assurance is an international research subject in development of distance education. A substantial number of
quality frameworks, quality models and guidelines have been developed to assure and improve the quality of distance education around
the world. The analysis and synthesis of the most influent quality frameworks show that quality of distance education is defined and e-
valuated from the following dimensions: development strategy and management, program design, course development, technology infra—
structure, learner support, staff support, research and community service, and evaluation. Each dimension includes key aspects, man—
agement systems, contents, procedures and methodology which need to be taken account and reflected upon when assuring quality of
distance education. And each dimension provides the best basis for distance education institutions to improve the quality of education.
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